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GENICES scheme rules - new

version update

Chin Yuan Chen
and Dr. Yulia Gracheva

The Global Ecolabelling Network |www.globalecolabelling.net

PART |
Introduction

GENICES is the backbone of GEN’s credibility as a global
Type | ecolabelling network — the foundation of trust within
GEN.

It provides the only common system for members to
demonstrate compliance with 1ISO 14024.

The Global Ecolabelling Network |www.globalecolabelling.net
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GENICES - Core of the GEN Credibility S

In line with GEN’s strategy, systematic work has been
undertaken.

New Scheme Rules (2024) — developed and published,

replacing the earlier peer review approach.

Pilot audits — conducted and refined based on practical
audit experience.

Next steps — to continue strengthening and developing
GENICES.

New GENICES Scheme Rules

Main Amendments

Chen-Yuan Chen, EDF Taiwan
Eva Eiderstrom, Anates AB

Yulia Gracheva, Ecological Union
Svitlana Permynova, Living Planet

May 2025 - October 2025

The Global Ecolabelling Network | www.globalecolabelling.net

- 2024 ;

. A checklist with auditor questions and required evidence

has been introduced to ensure consistency across all
audits.
. Detailed procedures are now defined for handling non-

conformities (including potential suspension of full
membership in cases of major non-conformities).

. Non-conformities must be corrected within a defined
period, followed by a follow-up audit.

. Re-audits are conducted mainly online, while initial
audits remain on-site.

. Procedural aspects of the programme are now more
clearly defined, including roles, responsibilities, and
decision-making processes.

17

GENICES Scheme
Rules

GEN's Internationally Coordinated Ecolabelling
System - September 2024

Moving from peer review to the real audit

The Global Ecolabelling Network | www.globalecolabelling.net



GENICES Working Group e

TASKS

. Conduct pilot audits according to the New Scheme Rules
(Blue Angel, EDF, Ecomark Japan, Catalan Ecolabels).

. Suggest comments on interpretation of the checklist
requirements

. Review GENICES member Guide and new application form.

. Discuss auditor’s requirements, auditor contract, fees and

NDA.

. Refine internal procedures in GEN re GENICES (publication
of information, registries, tracking non-conformities)

. Suggest the new certificate form

May - October 2025

Three formal meetings of the WG
E-mail discussions

Four pilot audits

The Global Ecolabelling Network | www.globalecolabelling.net

PART Il
Findings from GENICES audits
« Appendix C is the key
Appendix C vs ISO 14024
Appendix C vs ISO/IEC
17065
Possible alternative
evidence

Findings from Taiwan case

The Global Ecolabelling Network |www.globalecolabelling.net
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Appendix C is the key v

list of all req ts in 1 e
GENICES and Spg IéS the typ S The currently planned revisions to
of evidence corresponding to Appendix C by the GENICES working

group may include:

each reqmrement- GENICES * Inclusion of General Program

auditors should verify each item Information & Program Scale and

. . Dynamics (last 5 years)
and review the supportlng Consolidation of certain items to
documentation provided by the simplify the table
Addition of items that can be omitted
members. for members accredited to ISO/IEC
17065
Suggestions for other acceptable
alternative forms of evidence

The Global Ecolabelling Network | www.globalecolabelling.net

©COLg,
- > A, e
APPENDIX C - Audit Report Template« /Y
o l o
Applicants shall complete the column “Evidence Submitted" in this document. The Auditor is Yerwos®
responsible for completing the remainder of the template.«
0. RE-AUDIT ONLY«
Requirements: The program shall conduct a self-assessment against the GENICES Requirements at least
in year 3 of the Full Membership period.<
Guidance: The program may conduct a self-assessment more frequently; however, the 3-year report shall
be provided at re-audit. The self-assessment is used to ensure any changes in compliance are identified by
.*{he program and, therefore, GEN able to be notified.<
Requested Evidence 5 : Compliant C/0/
Evidence Submitted AU Cumstions Answer L Major/Minor
Did the program
complete and pass
a self-assessment v
in Year 3 of the Full
Self-Assessment Membership
Reports period?:
Was GEN notified =
of any changes in ye . : 3
compliance, if 8

applicable?

The Global Ecolabelling Network |www.globalecolabelling.net
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4 i 7
Appendix C is the key N
o NS
o o
Yergort
Appendix C vs ISO 14024
* The relationship between Appendix C and
ISO 14024:2018 can be found in Section 6,
“Audit Criteria,” of the GENICES Scheme
Rules.
P4 - Once thenew ISO 14024 is released,
] Appendix C will likely be revised to align
: with it.
9
The Global Ecolabelling Network | www.globalecolabelling.net
- - - eCOL,
&
6. Audit Criterial S
oSS
Criterion (14024) Guidance Evidence ¢ °~ *_"
Erywo®
1. Re-Audit Only< Z G ¢
0.1¢<  The program shall conduct a The program may conduct a self- Self-Assessment ¢
self-assessment against the assessment more frequently; Audit Report.<?
GENICES Requirements at however, the 3-year report shall be
least in year 3 of the Full provided at re-audit.<
BRGNP A The self-assessment is used to
ensure any changes in compliance
are identified by the program and,
therefore, GEN able to be notified.<
l
Criterion (14024) Guidance Evidence ¢
1. Accessibility< « e ¢
11<  The ecolabel progrgm__si}all be  The program may be listed in Program rules for ¢
voluntary in nature.!fs.l)«_‘: relevant procurement policies but  eligibility.<
S engagement in the program s not
The program, regardless of f db (51)4
whether it is developed or entorcec Ly ary agencﬁl__s_{_’ .

operated bv aovernment

The Global Ecolabelling Network |www.globalecolabelling.net




Planned revision | - Program Information

1.General Program Information
Year established:
First ecolabel licence issued:
Membership in the Global Ecolabelling Network since:
ISO/IEC 17065 or equivalent accreditation:
Trademark registration (year and mark):
Legal form of the organization (e.g., non-profit, governmental, private):
Governing bodies and oversight (list main governing/decision-making bodies, e.g., Board, Committees,
Secretariat):
e Organizational structure of the ecolabelling program (brief description or attach an organogram):
2.Program Scale and Dynamics (last 5 years)

Indicator Yearl Year2 Year3 Year4 Year5

Number of licensees (companies)

Certified products and services

Number of standards developed and registered
Staff (full-time equivalents)

Annual turnover (local currency / USD) of the
ecolabelling program and its parent organization.

11

The Global Ecolabelling Network |www.globalecolabelling.net

Planned revision Il -Consolidation of items .=

lsthere-a-d d to

Fal B Do
<oy i 5 o H - ' ly-develop-onep: + + ol
Program-rulesforcritara , 15614024 requi abouteriteriadevelop =
gt B O i e e RECTIS .
Programme rules or Becuracy? 5 5 i es N
B e
documented procedures —Does the programme have a
describing how attainability of ~ documented process to ensure
criteria is assessed criteria are attainable
(stakeholder involvement or
et

market/scientific research)

b bhakhind B AE g 0, +h, h ductad
talcriteria-and ligh-with-the d d None.
1t ‘l". INH = 2 = - = B

R i cf S ket e K Wasthe draftcriteriashared 5.6.2 Basis of criteria However_, m.embers usually cover all IS0 14024. requn.'ements

. . . N about criteria development in one process. Is it possible that
consultations (meeting minutes, with stakeholders and feedback ; i

. . ¢ GENICES can also combine all related questions into one?

feedback summaries, public integrated?

comments) OR

Some requirements may be combined

12

The Global Ecolabelling Network |www.globalecolabelling.net
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Planned revision lll - items to be omitted -

Step I. Compare GENICES requirements & ISO/IEC 17065:2012

CERCTTEE e I 8.5 .1.1 The certification body's top management shall ~ I1SO/IEC 17065's requirements for  If a member has obtained

self-assessment against the establish procedures to review its management periodic self-assessment or ISO/IEC 17065 certification
GENICE Requirements at least system at planned intervals, in order to ensure its internal monitoring mechanisms  and the scope of certification
in year 3 of the Full inuing suitability, adequacy and effectiveness, are higher than GENICES's includes ecolabel certification,
Membership period. including the stated policies and objectives related requir ts for participatis this item should be directly
to the fulfillment of this International Standard. ( top management should be recognized as compliant
involved), more frequent ( at during GENICES verification.

8.5.1.2 These reviews shall be conducted at least once

least once every 12 months
a year. Alternatively, a complete review broken up o/ )

and explicitly require verification

into shall be pleted within a 12- s )

: s activities to be included.
month time frame. Records of reviews shall be L.
S Obtaining ISO/IEC 17065

’ certification should be sufficient
to meet GENICES's requirements.
1.1 The ecolabel program shall No clear provisions ISO/IEC 17065 has no voluntary GENICES verification should
be voluntary in nature. (5.1) requirements be fully performed

The program, regardless of
whether it is developed or

operated by government
sponsored agencies, is

voluntary. 13
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Planned revision lll - items to be omitted =
e

Step Il. Add a new column in appendixC

Can it be
laced
Requeste Evidence Audit r;z:‘;en Complian
d Submitte Question ISO/IEC t Comments Major/Mino
Evidence d s Answer
17065 r
certificate?

Did the
program
complete and
pass a self-
assessment in Y Y

Self- Year 3 of the
Full

Assessmen )
Membershi

t Report
p
period?
Was GEN
notified of any
changes in Y Y 14
compliance, if
applicable?
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Planned revision IV - alternative evidences

e . - : : : - '~¢' ot
Criterion (14024) Audit Questions | Evidence Required Possible Alternatives Two

0.Re-Audit Only

0.1 The program shall Did the program Self-Assessment ~ SOP for internal audit &
conduct a self- complete and passa Audit Report. management review, ISO
assessmentagainst  self-assessment in 9001 certificate, ISO/IEC
the GENICES Year 3 of the Full 17065 certificate, etc...
Requirements at Membership period?

least in year 3 of the
Full Membership

period Was GEN notified of
1od.

any changes in
compliance, if
applicable?

Members may manage their projects in different ways, different types of evidence should be allowed

15
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Planned revision IV - Other possible change

Quality management system: Repetition in the criteria

=Questions related to the internal development section -

uality management system . .
9 y g ¥ ® |t is recommended to streamline or

consolidate these to avoid redundancy
and improve clarity.

= Ensure a comprehensive management
assessment

General

observations

Verification section Handling of minor non-
structure: compliances:

® |tis recommended to group all « Itis recommended that certification may still be
verification-related questions in one granted on the condition that a corrective action
section and expand their scope to reflect report is submitted and the minor non-
e full veriicationinl aoss compliances are corrected within one year.

16
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Findings from Taiwan case

Findings of EDF Regarding New
GENICES

€ The revised GENICES substantially
improves the precision and clarity
of audit criteria.

€ However, some of the
requirements still need to be
clarified.

€ The number of required
supporting documents has
increased substantially.

€ Besides submitting the supporting
documents, it is advisable to
provide a list mapping each
document to the relevant GENICES
requirements.

GENICES Certificate Revision

\OBA,
SO

2LING ‘é

VORY

007

Advantages

€ Restructuring the Green Mark
Management System.

€ Conduct internal training
simultaneously

€ Create and maintain an English
document system for non-English-
speaking members

€ Maintain GEN membership

The Global Ecolabelling Network | www.globalecolabelling.net

o
(2]
o
~
A
>

LOg
G 4,
-
o>

<

£

%
*

GENICES

CERTIFICATE

Ecological Union

A ‘Peer Review’ has

Vitality Leaf
determined that the
named organization Ecolabelling Pr
operates the identified
ecolabelling program in Completed 08/10/2023

a competent manner
and in conformance with
the GENICES
requirements.

Audit Dat

3
ChaRM@lobal Ecolabelling Network

24

25/10/2023
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PART Il
Following Suggestions

The Global Ecolabelling Network |www.globalecolabelling.net

GENICES Working Group =

Why continue?

To maintain trust, GEN’s external messaging must rest on strong internal

systems — otherwise, there is a risk of inconsistency or even perceived
greenwashing.

Revised rules, clearer procedures, internal guidance, and training will
help members strengthen their systems, lower entry barriers for new

applicants, and enhance the recognition of ecolabels in procurement
and trade.

23
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GENICES Working Group S

What can be done further?

Revised Scheme Rules incorporating Appendix C
Updated procedural documents (applications, qualifications, registries)
Internal Auditor Guidance manual

Member training seminar on ISO 14024 compliance
Development of the GENICES Rules into a GEN corporate standard (Code of

Compliance)
Alignment with the new 1SO 14024 (expected 2026).

24
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Thankyou

secretariat@globalecolabelling.net
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