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SUMMARY

This survey is about the perception the public have of the environmental protection
policy. It aims to understand the level of identification with and willingness to support
for various environmental protection initiatives underway or to be launched among the
citizens aged 20 and above. A telephone poll was conducted from October 8 to
October 27, 2012. A total of 5,676 valid samples were collected, using a stratified
random sampling approach. At a confidence level of 95%, the samling error of
percentage figures was less than 1.3 percentage points. The findings show:

1. The average level of identification of the public with the idea of environmental
sustainability in six categories stood at 4.43 points, with the category advocating
responsibility for all in environmental protection gaining the highest score, registering
at 4.67 points.

2. The average awareness rate of the 15 environmental protection measures
undertaken by the Environmental Protection Administration was 66.2%. Of the 15, the
highest rate, 86.2%, went to these two items -- promotion of the use of low pollution
vehicles as well as encouragement to recycle water for daily life uses and to use
products with water conservation logo. The average approval rate of the 15 measures
was 94.1%, with the highest rate of 97.1% going to the item calling for the public to
actively protect the household environment and inform against environmental disorders.

3. As for the nine environmental protection policies under planning, the average
approval rate was 90.6%, with the three highly favorable items going respectively to
promotion of clean and green beautification for the environment (97.4%), development
of method for measuring greenhouse gas reduction (94.5%), and designation of large
hospitals as the site for making public ways to control indoor air quality (94.3%).

4. About 73% of the public expressed satisfaction with the cleanliness of the current
living environment near home.

5. About 57% of the public expressed satisfaction with the performance of the
Environmental Protection Administration over the past year in pushing forward the
environmental protection work.
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P 3,107,904  17.0 956 412 7.3 ) x>=19328.52
=il 2,124,086 11.6 653 284 5.0 | df=21,
21 2,041,633 11.2 628 493 8.7 | p<.000
el 1,493,969 8.2 460 323 5.7
2 2,205,532 121 678 471 8.3
Ll 359,992 2.0 111 188 3.3
B il 1,526,716 8.4 470 200 3.5
%E’?rﬂﬁ"\ 390,160 2.1 120 190 3.3
PR 439,303 2.4 135 189 3.3
L 1,008,615 5.5 310 246 4.3
PR LR 412,374 2.3 127 190 3.3
S 563,582 3.1 173 189 3.3
ey 431,337 2.4 133 190 3.3
el 684,820 3.8 211 189 3.3
BN 178,691 1.0 55 317 5.6
T3 264,473 1.5 81 468 8.2
AT 79,197 0.4 24 189 33
B 302,438 1.7 93 190 3.3
Pl 316,207 1.7 97 188 33
NI 206,783 11 64 190 3.3
= 90,281 0.5 28 191 3.4
AT 8,704 0.0 3 189 3.3
A 18,236,797  100.0 5610 5676  100.0
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(= Y

TR RN I~ [ VR (R R e R S e
puEsg o, S HE m;d;g@z? 5 5,676 [7) ~ F‘I'E'T? F=) 188 () o FR
o 53 e R (RO R P 14 ]
BT |9 B RO PO, -

AT AR R VAR S R R BRI
AR S S j‘ﬁlﬁﬁr@&@ﬁﬁ” e B};’*% U R

“”tm%mﬂﬁ IRREERR @"WﬁZZW%ﬂﬁ’ZW@Wﬁ‘mH
et (20-29 5% ~ 30-39 7% ~ 40-49 7% ~ 50-59 Bk 60 B ) ) H 220 it
JWFH%QM%MWW%“%W@mwmﬁ%*aﬁwﬁ@@Wn@
FUP 3 R SRR L ot 57 A R AL D~ B

AR
W, = Ny o M| Ny x(ﬂj
N n Ni ) \N

HE NI 0 AR
PCEEE ke

Fligke 1-10 2 % 1-13 fUfa i i g - Egafﬁqﬂﬁ Jipfr@féz AR
o LI R, BT E bﬁ¢ﬁ”ﬂgﬂ*ﬂﬁul~ 2 P 3 S PR PR G
73 PrER B o
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101 % BUBLRG IRl B9 7 (BY 2 % G

£ 19 & WEESI R

o 20-29 % 30-39 &% 40-49 7% 50-59 &% 60 BRIJ

L T T N T AN TR IR (TR B

274 246 431 282 206 158 238 169 245 278

?J“—ﬁj 113 360 198 242 212 277 436 346 213 219
i) | 119 154 127 119 171 117 139 112 119 136
eyl | 103 137 168 151 178 1.06 138 171 116 2.66
M7 | 090 126 107 159 291 135 179 220 172 1.36

dfEss | 037 101 043 076 096 063 044 049 055 114
P%s | 319 372 452 222 235 176 211 153 334 182
Privisn | 043 082 041 090 097 061 076 120 056 0.57
FifSE | 074 085 068 060 093 067 118 072 064 0.60
(% | 180 125 155 107 161 071 1.00 100 210 1.69
Fiees | 049 071 048 096 087 073 075 065 044 163
=Him | 054 122 1.07 069 155 063 113 140 078 1.30
H&4 [ 070 079 056 069 110 031 138 046 065 1.90
HEu%s | 085 123 060 105 148 099 175 143 111 199
BNG | 030 025 025 015 019 010 024 012 014 0.24
feBfR [ 023 021 019 015 031 011 018 012 020 0.19
WA | 012 013 010 010 012 013 011 017 014 024
BLPg | 051 036 049 043 083 039 064 040 053 0.63
Privii | 049 087 073 045 053 044 049 037 057 0.58
H#q | 035 047 032 050 038 035 032 018 036 0.36
&£ff% | 015 013 014 013 014 016 016 0.13 011 0.33
#7451 001 003 001 002 003 001 005 002 001 0.02
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QRS LE L e

F 1-10 Pl A T B L B 1]

L E A ST St

R o FIooE= gﬁl'ﬁﬂ?i AR | Pk S
(") (%) (") (") (%)

P 9,032,416 49.5 2,779 2811 49.5 | v>=0.000,

R A kS 9,204,381 50.5 2,831 2,865 50.5 | df=1,
AT 18,236,797  100.0 5610 5676  100.0 | p=.9678

PRI R L PSS YR VIR » 1015 9 F] N [IREGHAYH -

ﬁ; s

F 111 Pl E A T Y B A B 5

SRS IR ST AR
EY = o A2 gﬁl’fﬁ’fi B | Fioibke RS
(") (%) (") (") (%)
20-29 7% 3,324,467 18.2 1,023 1,035 18.2 | ¥2=0.000,
30-39 7% 3,901,974 21.4 1,200 1,214 21.4 | df=4,
40-49 7% 3,719,874 20.4 1,144 1,158 20.4 | p=1.000
50-59 7% 3,459,746 19.0 1,064 1,077 19.0
60 %) F 3,830,736 21.0 1,178 1,192 21.0
T 18,236,797  100.0 5610 5676  100.0
o PRI R PR YRR > 101 F O B N [IAKEER -
e 1-12 i IR T g%ﬁ%&ﬁﬁ%—f’dﬁwu
Bl IR ST ARET
By, s Fioib= ﬁil’ﬁm‘i B38| Froibes RS
(") (%) (") (") (%)
I B 8,127,503 44.6 2,500 2,530 44.6 | ¥>=0.000,
I 4,465,507 24.5 1,374 1,390 24.5 | df=3,
P B 5,022,441 27.5 1,545 1,563 27.5 | p=1.000
BN B 621,346 34 191 193 3.4
TS 18,236,797  100.0 5610 5676  100.0

e PRI IR PR VI - 1015 9 B M R -
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101 % BUBLRG IRl B9 7 (BY 2 % G

# 1-13 Pl A T Eﬁﬁr R E—RRT] Bl

R F|FRE ST ARET
B “Br | PP | RfAR | BRRE ) Foib ) EE
(") (%) | #(*) | (M) (%0)
el 3,107,904  17.0 956 967  17.0 | »=0.000,
=5l 2,124,086 116 653 661  11.6 | df=21,
B[ 2,041,633 112 628 635  11.2 | p=1.000
=l 1,493,969 8.2 460 465 8.2
2] 2,205532 121 678 686 121
i 359,992 2.0 111 112 2.0
Bl 1,526,716 8.4 470 475 8.4
Pries 390,160 2.1 120 121 2.1
PR 439,303 2.4 135 137 2.4
HE [ 1,008,615 5.5 310 314 5.5
Rifiza 412,374 2.3 127 128 2.3
S 563,582 3.1 173 175 3.1
e 431,337 2.4 133 134 2.4
BTN 684,820 3.8 211 213 3.8
NS 178,691 1.0 55 56 1.0
Tﬁazﬂi'ﬂi 264,473 15 81 82 15
AR 79,197 0.4 24 25 0.4
ﬁl{%j 302,438 1.7 93 94 1.7
Pl 316,207 17 97 98 1.7
N 206,783 11 64 64 11
Stk 90,281 0.5 28 28 0.5
TR 8,704 0.0 3 3 0.0
A 18,236,797 1000 5610 5676  100.0

7o PRI PR VIS » 101 5 9 F M RG] -
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(= Bk

SIS [ » S8 oo VAR g - T R R
[J“ | SPSS For Windows (T*ﬁfl?qﬁﬁééfgi’«ﬁﬂ)M|ﬂﬂ#[;J Prig el s Yt’T“Ju}H
JORIE PR TR (R 154 R« R TR

Iwﬁiﬁ%% SRR AT S R

1. #iz(Frequency) ~ F15j F*(Percentage) : [ ikt ~ [ lﬁ@frfu 55 f I?wﬁd ;

FEFI-Y ARG M R o T e -

. % < (Cross-tabulation) 73 #77 : | T 15[ ; (Segmentation)pvifl 5. - Jf f@
PR AR ORI ¥ A PP IR N SRR =
Bl o

. R A (Chi-Square test) ¢ }[ﬁj’kﬁ'{ R A TR PRI ¥ A )
AT R A T&FFUHEE Erﬁ‘ﬁﬁut Byl i VA QS%FU[F et p
ER L p it 0.05 0 flFEE ?{ = M?FA@EUF erR[ TF’"

PRESATHE AR - IR~ U A D 1 g
TR 25% [ ] s YT S S
Zigl??' IR 1 P I b -
¥* (obtained) = Zr: i@ .
i1 i

E v =Pt > c=Faugrtl
=il > B0 T 5 PR

L > ELRREIEIE LR R o BT RT ) S P

Tl
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101 = B K55 m%@ B2 fh’%ﬁl)

1= - BEHE
A 104 SR ARG E SR T R R ALY 2
B T R SR N AT
(= )1
Py st SRS
(Z)F&E

Je + 20:29 BT -

=)=

A5 B A= e RS 5 - SR B 7 RS L
FHPEZ A o

(PBH

R (RO e A HAR BB ) I
TEHE - R HERB ORI - B o

(Z0)B9

ARG TEOL SRRy - AAPS T B T S B
I TR EERL I E- S

18



RN

3 1-14 BAF S

&

g
=
)

AR PR I | CpiE s
BEE Fioib= BEE F1oiEs
(") (%) (") (%0)

ARG 5,676 100.0 5,676 100.0
T

i 2,817 49.6 2,811 49.5

ERES 2,859 50.4 2,865 50.5
=2 )

20-29 7% 1,067 18.8 1,035 18.2

30-39 7% 1,216 214 1,214 21.4

40-49 75 1,183 20.8 1,158 20.4

50-59 7 1,069 18.8 1,077 19.0

60 7%/ | - 1,141 20.1 1,192 21.0
ki

st 1 519 9.1 519 9.1

st/ 9 609 10.7 609 10.7

CHNE 1,830 32.2 1,699 29.9

#= 867 15.3 901 15.9

A 1,536 27.1 1,614 28.4

P | - 315 5.5 333 5.9
B

FiAF=rE 541 9.5 435 7.7

A HE S

- kﬁi i 465 8.2 452 8.0

PR Y

I = 630 11.1 712 12.5

fEAfD = 1,754 30.9 1,835 323

2 279 4.9 305 5.4

F LA 1,681 29.6 1,617 285

N GRE 326 5.7 321 5.6
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101 % BUBLRG IRl B9 7 (BY 2 % G

* 1-14 BEAH15) ) G8E)

SEE VR E PR ST Vil E A ST T
e Fisik= B E HE
(*) (%) (") (%)

PO
i it 1,652 29.1 2,530 44.6
Al 1,307 23.0 1,390 24.5
RifilEEl 1,363 24.0 1,563 27.5
PR BER, 1,354 23.9 193 3.4
;agjiﬂ I 412 7.3 967 17.0
==l 284 5.0 661 11.6
21 493 8.7 635 11.2
epH | 323 5.7 465 8.2
T 471 8.3 686 12.1
EUE 188 33 112 2.0
Bl 200 3.5 475 8.4
P 190 3.3 121 2.1
FIR 189 3.3 137 2.4
ﬁi [~ 246 4.3 314 5.5
#&'ﬂ’\ 190 3.3 128 2.3
SRR 189 3.3 175 3.1
%‘F,;ﬁ—% 190 3.3 134 2.4
N R 189 3.3 213 3.8
BN 317 5.6 56 1.0
Tt 468 8.2 82 1.5
ATl 189 3.3 25 0.4
BT 190 33 94 1.7
Pl 188 3.3 98 17
H T 190 3.3 64 1.1
= fiffss 191 3.4 28 0.5
TR 189 3.3 3 0.0
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ST AR A

5IZ F )
AT R TSR YRR ) TR Y R
THASPIRIT ™ TR T RIS _‘Lﬁtlﬁ 7y 0 TR S R
- l"Eﬁ@fxf‘ﬁL‘[‘%ﬂh P F) U'EJZP O BRI S RS
SRR PRSP E R =EC (R -
[w@ﬁ@ﬁ%’ BRh A S PR 2 B PR o) T S R
PP ST Pt K %ﬁ?ﬁ IV B B9t - RS ED Jp@ﬁ%ﬁi&ﬁ%

- NE SRR R

AT TS P PR R R I PR e e~ T = SR

P2 ("R BE ) » EYEREE IR T BRI TR R SRR

RN R N R R S e R B e

'lﬁw& .

(- NN PR

SRS 6 SRS fURIFIRE S o T i 92. 7%pHJ S

ﬁgggﬁf»?g[ﬁ F B SR A pJQJ[HﬁEH » [ FA 7] (’JEFJF‘“

[fil) ~ 45 (ngﬂ) 37 (CEHSY) ~ 255 (T 4\é’JfﬂJ) 1 7J("'|5ﬁ 7 f’%ﬁﬁ
BRI s R 3.95 1)) 1o H?J{PJM\ 4.43 53 Ry

B UGB N N T(467 53) 0 BB SEL T AR RN &=
(3.96 53) ;o (bl 2-1)

%21 NE SIS R

% ;)
L PR~ 3 I I O I N L

s PR | F”"Fri& R | ) F;EW T?jr”d )
T4 100.0 552 375 3.3 35 0.5 4.43
135 9 (= poUfp R e | 1000 573 385 24 17 01 | 451
2. 75 (el Lo o1 3 Bl 1000 624 357 14 0.5 0.1 4.60
3.2 SR (=< U B 1000 542 366 57 32 04 | 441
AFSERRIE S o s | 1000 322 466 77 121 15 | 3.96
S [N IR G SR | 1000 566 372 21 35 06 | 446
6. AT - * ~ T T 1000 687 303 06 03 01 | 467

]:':t ?J{FJ@ -l {4:17}@(‘:[‘;&(4 ,F[Iﬁi?‘fﬂ\-,gpngﬂglgj/j ié!l'ggj o
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101 = B K55 m%@ B2 ﬁ'%ﬁl)

Wyt
5 IR ISR NS S ot g il TPl (B 2-2)fmn )

_‘\ .

LR ¢ 15 (4.48 w)%@ﬁmj SR P 1 (4.39 53) > 2 5
gy oS U i&ﬁ AN

gﬂf—ﬁpﬂmp , Jr:JI?J[FJH% I'] 50-59 &5(4.51 ”)ﬁﬁ » KI5V EE 40-49 753%(4.45
71) » SIS E 20-20 BN BEEH(4.37 77) 5 50-B9 mali 4 [ P = B

%Tﬁ/[[%\[% SR F e fr[ﬂl DI R, 9 0 ﬁ?ﬁf @j}J@F[
P oo

PSR, R R | G 4.56 SR BT (430 )
B Wur»ﬂ}_w;g—, R ¢ L SRR R

Tl ) R

e e SIS T AR
¥ H - thh/zilPFM% VI 8 6
‘“71%—4 p SEALE f' G %ﬁtﬁﬁﬁ _L%

CFER 456 o)~ TRy IR IS
o TSR (431 ST)R (S5 i et EEEpT
S "Fﬁ“ﬁ%—vﬁ“g” [Fil & SR [ o

BRI o (5 BT SR S 4.4 55 B (4.46 50 )il -
{1398 (4.40 m%ﬁ [ o
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ST AR A

22 MBS FRRIBIEARL 1Y

Hrek 255
TR
HEE | BMP | ZFE ] SER | HRER | HER
FiF! ERUBL | R | PR BRSO BIERR g Bt
fop | RER | HRE RS 5%% g
ﬁ*FSA J | PR
gL
= 34 4.43 4.51 4.60 4.41 3.96 4.46 4.67
(<351
Pt 4.39 4.47 4.56 4.36 3.87 4.45 4.64
£ 4.48 4.55 4.63 4.46 4.05 4.47 4.71
T
20-29 7% 4.37 4.42 4.54 4.38 3.84 4.45 4.59
30-39 7% 4.42 4.46 4.59 4.41 3.93 4.47 4.64
40-49 7 4.45 4.59 4.60 4.42 3.96 4.48 4.68
50-59 & 4.51 4.58 4.66 4.52 4.01 4.53 4.77
60 i) ) - 4.42 4.52 4.60 4.34 4.04 4.37 4.68
st 1) 4.30 4.35 4.48 4.20 3.89 4.27 4.62
B/ Ip 1 4.38 4.42 4.54 4.36 3.93 4.35 4.66
T 4.42 4.51 4.60 4.40 3.93 4.42 4.66
HE| 451 4.58 4.64 4.50 4.05 4.53 4.73
A 4.45 4.52 4.62 4.43 3.94 451 4.67
TR 4.56 4.70 4.69 4.50 4.10 4.66 471
BE
i 4.56 4.65 4.70 4.53 4.14 4.56 4.74
gy gf géﬁfﬂ 4.46 4.52 4.62 4.47 3.98 4.49 4.70
PG (e 4.44 4.53 4.62 4.42 3.95 4.51 4.65
=yt 4.41 4.50 4.58 4.42 3.87 4.43 4.65
S 4.31 4.31 4.50 4.22 3.82 4.42 4.58
ajt TELEL iR 4.46 4.54 4.61 4.39 4.05 4.44 471
(R 4.37 4.40 4.54 4.37 3.88 4.42 4.60
BT
I 4.46 4.53 4.62 4.43 4.02 4.48 4.69
TS B 4.40 4.48 4.58 4.36 3.92 4.43 4.67
kil 4.42 4.51 4.58 4.42 3.90 4.44 4.65
N BER 4.44 4.50 4.59 4.43 3.97 4.49 4.68
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= NSRRI & R BUR ST

1150 Ht 15 RNEE (SRR PIET ) 15 T IR o
rpﬁgr’ﬁg\ R F;f ﬁ [5\? ny_ F: K rfi‘?g?» [ﬁ*lm{'iﬁ Iw i 4ch I—JA]“FU .

SPLjiRC iy

AR TR R S O T HER R R AR TR [ERER
=3 (W %ﬁﬂg}'ﬁiﬁi% e ARSI o (BLA
2-2-1)

gﬁﬁl FEN > S BSERATRS ﬁﬁaﬁ%,ﬂﬁ KU EIH IR B 67.3% o ird)?[fj
47, 90. O%’{lf}' AU TSRO L (86.2%)Hk ) TR AR A
(66.7%)-%. 1 > I'}) THEEIE LR AR ) (48.9%) 6 [ - £ ML =
?ﬂﬁ%’ﬁ} 88% o

EREEEF S ST B“j‘c‘l‘iwﬁfé C PHEEE R (SR 67.3%)MH 5 1
TP AT (97 66.1%% 68.5%f1) ﬁ#@ﬁﬁp B TR (72.6%) 5 ) -
B8] 1] ™ (63.5%) 48 [ » E ﬂj&  ERIHST 65, 9%* 68.6%[L: ‘H”ﬁi‘%&ip SN
Ao B T33%) R & E‘F/zaiﬁ(GS 7o) 55 MR ), - T B (69 0%)
Skl o FI Y (66.5%) 3 (% -

‘_.

= Jf:”?‘ffd} T MR - 90Tl 14 (89.3%) 5 HipF
#5H.Y » 1) 30-39 E(9L.9%) ) - 20 29 75(86.6%0)ft [+ RN F o 1P
| 5(92 SU) S ) 1 (86.A%) [ P Ty LI f:"ﬂF (93.8%)

Rl (R (86.896) (S RSB - H%Emlﬁ(wn 7 89.5%% 90.8%
Hl) ©
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ST AR A

% 2-2-1 ygﬂfﬁfmﬁtiﬁmﬁb&%ﬁ%ﬁlﬁawﬁrﬁ%

#1162 %
v | RIS | PR | RS
FIE! I Gk
SEF| FRF| DEF| FRHF| GEF| WHF| G EF| FHF
£ 673 900 862 882 489 896 667 921
(=351
Bl 673 893 83 885 522 892 633 900
+ 673 907 862 879 456 901 701 940
T
20-29 7% 667 866 842 861 476 870 682  86.7
30-39 7% 685 919 881 908 508 911 665 937
40-49 755 673 902 878 888 484 894 657 925
50-59 i 661 910 887 871 455 916 642 945
60 75| 676 898 824 881 514 890 690 925
e
sl 635 861 807 850 459 849 639 882
B 650 878 829 840 506 871 643 923
A 669 902 884 889 468 897 654 921
A% 686 917 882 885 489 922 689 943
s 676 904 854 899 492 895 681 918
PR - 726 923 890 889 587 948 702 930
B
RIS E 733 938 912 932 530 936 756 944
g»?ﬁ?%ﬁ@ 676 917 855 902 527 926 646 921
P4 [EH 686 911 866 895 548 908 643 929
BA T (e 663 896 874 874 475 896 640  9L7
% 690 876 828 881 499 88 741  89.1
ST 657 895 841 868 456 885 674 932
m () % 677 8.8 870 879 478 866 683  86.0
By
KT 66.6 896 858 870 468 889 673 930
T 665 908 861 889 488 912 646  92.2
T HE T 690 899 869 898 526 894 677  90.4
T B, 668 895 874 869 464 902 667 914
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(= R IERE RS

FRER TSR] fﬁ?ﬁﬁi AU e &I'H@Eﬁ\%ﬁé T
FO AN P [ FR s TR s R R RS TR ATy F% KiNIeG
Rlg i g e, 4 Wi F&?H SERPRU S R R R S
A AR o (L 2-2-2)

PR TR R 0T SR T 68.9% » T IS
£ 95.4% » HIEST | T IS EOR] I F i BURAT LTS AT [
& 5 (85.1%)Jk fly > THEE A SRR 5 (56.7%) i [ o BRI = A
93% -

S %iﬂﬁiﬁpl LRI > I (69 5% 4 1%(68.4%) - i
.Y+ 1] 30-39 7(69.9%) ikl > 20-29 7(68.20) 4 [ 1 MRS o I ;gj;a
(71. 1%)@@ s [ﬂw SRS 68.1%% T0.0%MH] 5 FEBH | = r, = F‘Jwi
YA s e 1;1(71 0%)fek fly » 57+ (63.9%) 8 [ ¢ JOELTah [T F N5 ﬁf
ﬁ%@.&(wmsg 1963 ) - ﬁ\lﬁsz#ﬁiﬁ(mﬁ%)ﬁp o

BT ST o BRRERI & (9639 I B (94.4%) ; b
52 > 11| 40-49 7(96.5%)H ) 20 29 7A(93.6%) [ ¢ PSRRI o 1P
Al | (9. 8%)@@[ BT (92, 8% 5 IR [y F, R (O, 0%)

Skl > 5 (93.6%) 5 [ : ﬁﬁ%ﬁaﬁﬁ B%ﬁ:% %Eﬁa(% [ROZARER S1E3) B
BRI S 95% o i fﬁ ﬁLﬁfFV?jﬂJ} =1 fffﬁﬁaﬁi[:&
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BU o AR
F 2-2-2 N EARERFRR FISHEF PR
ik : %
ORISR Ep= By
i B [FISE) TSRS -B?[flll 4
RE! e gl HIE = B el
IS28EE ¥
HE | B | Qs | A | PR AR R | R TR AR
T 18 689 954 851 961 757 968 567 948 582 939
£33
PitE 695 944 836 953 755 966 589 932 508 925
% 684 963 865 968 759 969 546 965 56.6 952
=3
20-29 5% 68.2 936 878 946 700 961 528 922 622 916
30-39 5 699 957 881 974 765 977 557 942 502 937
40-49 5 685 965 865 970 743 976 567 962 564 954
50-59 75 688 964 844 972 786 969 560 959 561 95.8
60 ml'| _F 691 945 789 940 786 955 617 955 571 928
SR
o] I 68.3 926 716 925 798 940 611 939 60.7 90.1
BI/F I 684 934 819 935 755 939 598 931 562 929
A1 687 960 856 965 755 975 564 954 571  94.8
HiE| 711 960 866 969 788 977 595 952 506 94.1
A 681 957 883 969 729 973 531 950 581 938
AT ) 700 968 891 979 755 977 558 954 596 96.0
BE
i FEh 706 970 889 981 782 968 572 964 580 967
E[ZQ?@?@P& 710 961 877 964 776 967 589 962 59.8 953
I (= 69.8 947 895 975 764 964 548 942 584 906
BT (B 685 956 836 960 734 970 572 946 59.7 949
] 639 936 875 936 580 966 499 924 602 919
F AL 69.1 954 832 959 802 970 577 955 553 932
() % 683 940 824 931 753 959 554 926 60.0 945
BT
I T 691 963 854 969 759 971 579 963 573 948
Fl 4 685 956 857 959 744 976 557 950 580 939
P T 69.1 937 837 948 765 954 560 924 603 922
PNR B, 676 957 863 959 756 975 543 944 543 948
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B~ PR E D R TN R A R R
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T PR RS RTRITY - (B2 2-2-3)

AT > SRR U RSO S HIE A 65.6% - ISP
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Hink %
A e A REil HL TVH

St 5,676 100.0 94.5 3.9 1.6
g

Pl 2,817 100.0 93.6 4.1 2.3
RS 2,859 100.0 95.4 3.7 0.9
By

20-29 7% 1,067 100.0 94.1 48 1.2
30-39 7% 1,216 100.0 94.4 2.9 2.7
40-49 7% 1,183 100.0 95.5 2.6 1.9
50-59 7% 1,069 100.0 95.3 3.9 0.8
60 il | - 1,141 100.0 93.4 5.3 1.3
SPRRx

RN 519 100.0 89.2 9.6 1.2
I 609 100.0 95.5 3.9 0.6
ILE: 1,830 100.0 94.9 34 1.7
HE 867 100.0 95.6 2.0 2.4
A 1,536 100.0 94.8 3.6 1.6
PR 315 100.0 94.5 4.0 15
BE

i gl 541 100.0 97.2 14 15
- P 465 100.0 923 5.0 27
Ak &7

FIfA (=8 630 100.0 95.6 3.4 1.0
A =Y 1,754 100.0 95.1 2.9 2.0
e 279 100.0 94.0 4.6 1.4
F L 1,681 100.0 935 5.3 1.3
QDI 326 100.0 94.4 4.9 0.8
s

=l il 1,652 100.0 93.9 4.0 2.1
ikl 1,307 100.0 95.8 3.1 1.1
el 1,363 100.0 94.4 43 1.3
mﬁz[baﬁ 1,354 100.0 94.6 4.2 1.1

90



P &~

Fi 3.1 MAE T RIS S fmEis ) pOd F 7 GER)

kA5 %
BREEr R REil =) TYH
il

| 412 100.0 95.3 2.7 2.0
=Sl 284 100.0 93.6 6.0 0.3
) 493 100.0 96.1 2.9 1.0
= 323 100.0 94.4 4.3 13
LEEN 471 100.0 94.2 4.7 11
EliES 188 100.0 96.8 1.9 1.3
B 200 100.0 89.0 5.9 5.2
i 190 100.0 96.3 2.0 1.8
P 189 100.0 95.1 2.8 2.1
R 246 100.0 96.5 3.0 0.5
Rifiza 190 100.0 92.3 7.0 0.7
e 189 100.0 96.6 15 1.9
ey 190 100.0 93.3 4.6 2.1
e 189 100.0 95.7 3.1 1.2
ER 317 100.0 95.6 4.2 0.2
1B 468 100.0 93.0 5.3 1.8
AR 189 100.0 94.7 3.4 1.9
I 190 100.0 97.4 16 11
Pl 188 100.0 95.8 1.9 2.4
e 190 100.0 94.6 3.8 1.6
= fiff5s 191 100.0 97.9 1.6 0.5
TR 189 100.0 90.3 8.1 1.6
ﬁ%t SRR VRl [NEA YD > BSRN E f se T Ak (R P > R Rl fg[ﬁ?'& o
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Hink M %
A e A REil = AL TEH
S 5,676 100.0 88.1 6.7 5.2
135 |l
Pk 2,817 100.0 86.8 6.8 6.4
E Ak 2,859 100.0 89.4 6.7 4.0
5 gr
20-29 7% 1,067 100.0 84.4 9.1 6.4
30-39 7% 1,216 100.0 89.8 5.3 4.9
40-49 7% 1,183 100.0 89.8 5.2 5.0
50-59 7% 1,069 100.0 89.1 6.4 4.6
60 &%) _F 1,141 100.0 87.1 7.9 5.0
SR
CHEN 519 100.0 85.6 10.3 4.1
B 609 100.0 84.7 9.3 6.0
L 1,830 100.0 88.9 6.7 4.4
Bl 867 100.0 88.9 5.3 5.8
s 1,536 100.0 87.8 6.5 5.6
P | 315 100.0 93.1 1.6 5.4
BE
HiZF 541 100.0 91.6 35 4.8
;&?{{i EE@J 465 100.0 89.0 6.4 46
FIfET (=Y 630 100.0 86.8 5.9 7.3
EApT (=] 1,754 100.0 88.1 7.0 4.9
s 279 100.0 86.8 7.1 6.1
FHBE 1,681 100.0 88.5 7.2 43
= (F) ¥ 326 100.0 84.1 8.9 7.0
s ) i
=il 1,652 100.0 89.9 5.5 4.6
s 1,307 100.0 88.5 6.2 5.4
Pl 1,363 100.0 85.0 9.2 5.8
mﬁz[baﬁ 1,354 100.0 87.4 6.6 6.0
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) 412 100.0 93.4 4.0 2.7
=Sl 284 100.0 88.0 6.2 5.8
= 493 100.0 89.9 5.5 4.6
= 323 100.0 88.2 7.7 4.1
LEEN 471 100.0 83.9 9.4 6.6
EliES 188 100.0 88.9 6.2 4.8
Bl 200 100.0 84.9 8.2 6.9
P 190 100.0 90.1 3.9 6.0
I 189 100.0 82.9 9.9 7.1
B [55 246 100.0 89.2 4.5 6.2
Rifiza 190 100.0 87.5 7.6 4.9
SR 189 100.0 86.9 7.6 5.6
EAEY 5 190 100.0 85.9 8.6 5.6
e 189 100.0 79.6 12.9 7.4
ER 317 100.0 88.0 9.2 2.8
festh iR 468 100.0 86.3 6.5 7.2
AR 189 100.0 87.4 5.0 75
FLEET 190 100.0 935 2.6 3.9
) 188 100.0 90.0 5.7 4.2
e 190 100.0 89.5 7.0 3.4
= IR 191 100.0 90.5 2.5 7.0
TR 189 100.0 77.6 16.0 6.4
ﬁ:‘} SRR VRl [NEA YD > BN s Ak (R P > e h Rl fg; I
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okt M %
A e A REil = AL TYH

S 5,676 100.0 94.3 4.7 1.0
135 |l

Pk 2,817 100.0 93.3 5.2 1.5
E Ak 2,859 100.0 95.3 4.2 0.5
3

20-29 7% 1,067 100.0 91.7 6.7 1.6
30-39 i 1,216 100.0 94.5 4.7 0.8
40-49 7% 1,183 100.0 94.5 4.2 1.3
50-59 i 1,069 100.0 95.3 4.2 0.5
60 &%) _F 1,141 100.0 95.4 3.8 0.8
S

CHEN 519 100.0 92.6 6.7 0.6
B 609 100.0 92.9 5.5 1.6
g/ 1,830 100.0 95.0 4.0 1.0
Rl 867 100.0 94.9 45 0.6
s 1,536 100.0 94.1 5.0 0.9
PR ) 315 100.0 95.8 2.8 1.4
BE

HiZF 541 100.0 96.2 3.1 0.7
- R 465 100.0 943 42 15
Ak &

FIfET (=Y 630 100.0 92.4 6.2 1.4
EApT (=] 1,754 100.0 95.1 4.0 0.9
s 279 100.0 93.3 6.2 0.5
ETEt 1,681 100.0 94.9 45 0.6
= (F) ¥ 326 100.0 90.0 8.0 2.0
Pl

Sl Bl 1,652 100.0 94.8 4.4 0.9
9B 1,307 100.0 94.7 4.2 1.1
aRiEelt 1,363 100.0 93.2 5.7 1.1
mfﬁwﬁ, 1,354 100.0 95.3 4.2 0.5
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il
el 412 100.0 94.2 5.4 0.4
=] 284 100.0 94.9 4.4 0.7
) 493 100.0 93.9 4.7 13
= 323 100.0 94.7 5.3 0.0
LEEN 471 100.0 93.1 5.7 12
EliES 188 100.0 97.1 2.6 0.3
B 200 100.0 94.1 4.1 1.8
PR 190 100.0 98.5 0.8 0.6
P 189 100.0 97.0 2.1 1.0
C 246 100.0 94.3 4.6 1.1
Rifiza 190 100.0 935 5.6 1.0
e 189 100.0 97.3 2.4 0.3
ETEN S 190 100.0 94.0 5.1 1.0
EE 189 100.0 90.0 6.7 3.3
ER 317 100.0 98.1 1.9 0.0
festh iR 468 100.0 94.0 5.3 0.7
AR 189 100.0 95.1 4.4 0.5
T 190 100.0 95.4 35 11
) 188 100.0 94.6 3.0 2.4
e 190 100.0 91.7 6.4 1.8
£ [l 191 100.0 94.6 4.5 1.0
TR 189 100.0 87.0 11.4 1.6
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L 0%
Rty e 3 45 TH
st 5,676 100.0 93.8 4.6 15
137l
Pl 2,817 100.0 93.3 4.9 1.9
+ 2,859 100.0 94.4 4.4 1.2
_',:‘p%.***
20-29 7 1,067 100.0 92.1 6.7 1.2
30-39 7 1,216 100.0 94.6 3.9 15
40-49 75 1,183 100.0 94.0 3.9 2.1
50-59 7 1,069 100.0 96.0 3.0 1.0
60 55 1,141 100.0 92.4 5.8 1.8
ZERNR 519 100.0 88.3 9.0 2.8
B/ 609 100.0 91.9 7.2 0.9
RS 1,830 100.0 94.9 4.1 0.9
HE 867 100.0 94.8 45 0.7
Az 1,536 100.0 93.9 3.7 24
T | 315 100.0 97.7 0.5 18
B
HiZFr b 541 100.0 95.9 1.2 2.9
;&?{{i EE@J 465 100.0 94.7 3.8 15
FIgET (e 630 100.0 93.4 47 1.9
AR (e 1,754 100.0 94.7 4.0 13
X 279 100.0 94.7 5.3 0.0
F AL 1,681 100.0 92.3 6.2 15
= (HD % 326 100.0 92.7 5.2 2.1
By **
115 1,652 100.0 94.6 41 1.3
i 1,307 100.0 95.0 3.6 1.4
AT 1,363 100.0 91.4 6.5 2.1
ﬁwﬁ, 1,354 100.0 94.5 4.0 15
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(FEIF)
Hitb o &%
BREEr R REil EpL TYH
il
| 412 100.0 96.1 3.4 0.5
=il 284 100.0 91.8 6.6 1.6
) 493 100.0 94.7 3.4 2.0
BT 323 100.0 94.9 4.0 1.1
LEEN 471 100.0 89.3 8.0 2.7
EliES 188 100.0 93.8 5.5 0.7
B 200 100.0 95.2 3.2 1.6
Pra 190 100.0 96.5 1.1 2.4
FIRo 189 100.0 97.5 2.0 0.5
C 246 100.0 94.5 3.9 1.7
Rifiza 190 100.0 90.1 8.9 1.0
e 189 100.0 98.9 1.1 0.0
IS 190 100.0 93.1 5.6 1.3
EE 189 100.0 88.9 8.0 3.1
RN 317 100.0 94.4 3.9 1.7
1B 468 100.0 94.1 4.3 1.6
AR 189 100.0 94.2 3.6 2.2
I 190 100.0 95.0 1.9 3.1
) 188 100.0 94.3 33 2.4
e 190 100.0 93.7 5.8 0.5
= T 191 100.0 97.2 2.8 0.0
TR 189 100.0 84.4 14.5 1.1
R R R R D AR ARG G R s T B hERE -
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okt %
A e A REil HpL TEH
S 5,676 100.0 83.8 5.4 10.8
TR
Pk 2,817 100.0 83.1 6.6 10.3
RS 2,859 100.0 84.4 4.2 11.4
3%***
20-29 7% 1,067 100.0 82.0 7.8 10.1
30-39 7% 1,216 100.0 83.3 5.8 10.9
40-49 75 1,183 100.0 84.6 3.9 11.5
50-59 7% 1,069 100.0 87.7 4.0 8.3
60 i) 1,141 100.0 81.4 5.6 13.0
SR
o] 519 100.0 80.9 8.3 10.8
BRI 609 100.0 83.0 6.1 10.8
ILE: 1,830 100.0 84.2 5.2 10.6
HE 867 100.0 82.5 5.3 12.2
s 1,536 100.0 84.8 5.0 10.2
P | 315 100.0 86.1 2.3 11.6
BE
i gl 541 100.0 84.8 2.7 125
;&?{{i gij 465 100.0 84.5 3.2 123
FIfET (=Y 630 100.0 82.5 6.8 10.7
EApT (=] 1,754 100.0 84.5 5.4 10.1
4 279 100.0 86.3 6.8 6.9
FHBE 1,681 100.0 82.7 5.8 11.5
S DR 4 326 100.0 83.1 5.5 11.4
By >
=il 1,652 100.0 87.3 3.4 9.3
s 1,307 100.0 84.1 5.0 11.0
aRiEelt 1,363 100.0 775 9.1 13.4
mﬁz[baﬁ 1,354 100.0 85.4 5.1 9.5

98



P &~

Fifse 3.5 NAEF THERVE ORAERTERF M U R GBR)
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A8 R REil Bl TYH
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| 412 100.0 94.0 2.6 33
=Sl 284 100.0 79.5 4.9 15.5
= 493 100.0 85.1 6.0 8.9
= 323 100.0 81.7 6.1 12.1
LEEN 471 100.0 72.6 115 15.9
EliES 188 100.0 81.6 3.0 15.4
Bl 200 100.0 90.4 2.5 7.1
i 190 100.0 81.9 4.7 13.3
[ 189 100.0 79.3 4.5 16.2
R 246 100.0 82.3 4.7 13.0
Rifiza 190 100.0 85.0 7.3 7.7
SR 189 100.0 86.3 0.8 12.9
EAEY 5 190 100.0 83.0 6.3 10.7
EE 189 100.0 78.7 9.9 115
ER 317 100.0 91.0 35 55
festh iR 468 100.0 86.8 5.9 7.3
AR 189 100.0 75.9 4.9 19.3
I 190 100.0 76.2 3.1 20.6
Pl 188 100.0 83.2 3.4 13.4
e 190 100.0 85.2 6.7 8.0
= IR 191 100.0 80.1 4.5 15.4
TR 189 100.0 69.5 20.0 10.5

99

[EELESE > e Bl I'ﬁ[af‘f?%ii °



101 = B K55 m%@ B2 fh’%ﬁl)

Wi 3.6 MEE MR PR ERISERL ) PO Y
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A e A REil HpL TYH
St 5,676 100.0 76.8 8.8 14.4
TR
Pl 2,817 100.0 774 8.9 13.6
RS 2,859 100.0 76.1 8.6 15.2
g
20-29 7% 1,067 100.0 75.0 10.2 14.8
30-39 7% 1,216 100.0 76.8 8.2 15.0
40-49 75 1,183 100.0 75.8 8.5 15.8
50-59 7% 1,069 100.0 79.1 6.7 14.3
60 7)) - 1,141 100.0 77.2 10.3 12.4
SPRRx
o] 519 100.0 75.6 13.2 11.1
BRI 609 100.0 75.5 11.6 12.9
ELES 1,830 100.0 78.0 8.0 14.1
HE 867 100.0 78.1 76 14.3
A 1,536 100.0 75.3 7.7 17.0
PR 315 100.0 78.4 9.3 12.3
B
HiAFE 541 100.0 82.7 3.5 13.8
;&?{{i gij 465 100.0 75.9 10.1 14.0
FIfA (=8 630 100.0 77.4 8.8 13.8
EApT (=] 1,754 100.0 76.9 7.8 15.3
e 279 100.0 73.4 14.0 12.6
F L 1,681 100.0 76.2 9.0 14.8
S DR 4 326 100.0 73.7 13.8 12.5
s ) i
=l il 1,652 100.0 76.9 7.0 16.1
G 1,307 100.0 76.4 9.4 14.2
el 1,363 100.0 76.9 11.3 11.8
fﬁbaﬁ 1,354 100.0 76.7 7.0 16.3
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) 412 100.0 75.7 5.6 18.7
=Sl 284 100.0 76.6 9.5 13.9
) 493 100.0 72.7 11.3 16.0
= 323 100.0 78.1 8.2 13.7
LEEN 471 100.0 74.6 15.4 10.1
EliES 188 100.0 82.9 7.0 10.1
B 200 100.0 76.8 6.4 16.7
PR 190 100.0 82.2 4.7 13.1
I 189 100.0 78.9 8.2 12.9
C 246 100.0 77.4 7.1 15,5
Rifiza 190 100.0 77.1 11.4 115
e 189 100.0 85.5 6.3 8.2
ETEN S 190 100.0 76.0 7.6 16.3
EE 189 100.0 81.6 8.4 9.9
ER 317 100.0 75.9 5.7 18.5
1B 468 100.0 74.7 8.9 16.4
AR 189 100.0 78.9 5.4 15.6
I 190 100.0 82.0 7.1 11.0
Pl 188 100.0 74.6 8.5 16.9
e 190 100.0 78.4 7.9 13.7
= i 191 100.0 82.8 4.5 12.6
TR 189 100.0 69.0 19.6 11.5
R R R R D AR ARG IR T B fhERE -
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Hitb © &%
AR T REil =N - TEH
T 5,676 100.0 93.9 4.4 1.7
(=351
PiE 2,817 100.0 93.8 4.1 2.1
1 2,859 100.0 94.0 4.7 13
=3
20-29 i 1,067 100.0 92.6 6.4 1.0
30-39 3% 1,216 100.0 95.3 3.4 13
40-49 77 1,183 100.0 94.2 35 2.3
50-59 iz 1,069 100.0 94.3 45 12
60 7% | - 1,141 100.0 93.0 4.4 2.6
SPp
Bl 519 100.0 90.4 7.2 2.4
BT 609 100.0 89.5 6.7 38
L 1,830 100.0 93.9 4.2 1.9
Bl 867 100.0 95.4 38 0.8
N 1,536 100.0 95.1 3.6 12
P | 315 100.0 97.3 2.3 0.4
P e
Fid=t 541 100.0 97.1 1.9 1.0
;&?{{i EE@J 465 100.0 95.6 29 15
FIfET (=Y 630 100.0 93.0 5.3 17
EApT (=] 1,754 100.0 93.9 4.3 1.9
ok 279 100.0 91.9 7.6 0.4
FHBE 1,681 100.0 94.0 4.4 16
S DR 4 326 100.0 90.1 6.2 3.7
PYTh
=il 1,652 100.0 94.0 4.3 17
s 1,307 100.0 94.3 3.9 1.8
Pl 1,363 100.0 93.3 5.2 15
mﬁz{bmﬁ,& 1,354 100.0 94.3 4.0 18
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| 412 100.0 94.1 3.8 2.0
=Sl 284 100.0 93.5 5.8 0.6
) 493 100.0 93.5 4.7 18
= 323 100.0 93.8 5.3 0.9
LEEN 471 100.0 92.5 5.6 1.9
EliES 188 100.0 94,5 4.3 1.2
B 200 100.0 92.4 5.0 2.6
i 190 100.0 98.7 0.5 0.8
I 189 100.0 95.0 4.0 1.0
R 246 100.0 94.1 3.1 2.8
RikEzs 190 100.0 94.4 3.7 2.0
SR 189 100.0 96.7 2.6 0.6
EAEY 5 190 100.0 93.4 5.3 1.3
EE 189 100.0 94.1 4.1 18
RN 317 100.0 93.3 5.4 1.4
1B 468 100.0 93.9 4.3 1.8
AR 189 100.0 95.5 0.5 4.0
T 190 100.0 97.7 1.7 0.5
) 188 100.0 93.7 15 4.9
e 190 100.0 95.4 3.5 11
= fiff5s 191 100.0 96.4 32 0.4
TR 189 100.0 92.8 4.0 32
ﬁ%t SRR VRl [NEA YD > BSRN E f se T Ak (R P > R Rl fg[ﬁ?@; o
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A e A REil = AL TEH
S 5,676 100.0 97.4 2.0 0.6
TR
Pk 2,817 100.0 97.1 2.5 0.4
RS 2,859 100.0 97.8 1.5 0.8
g
20-29 7% 1,067 100.0 95.9 3.3 0.8
30-39 7% 1,216 100.0 97.1 2.1 0.7
40-49 75 1,183 100.0 97.4 1.8 0.8
50-59 7% 1,069 100.0 99.0 0.9 0.0
60 &%) _F 1,141 100.0 97.7 1.7 0.6
>
o] 519 100.0 96.9 2.6 0.5
BRI 609 100.0 96.8 2.7 0.5
ELES 1,830 100.0 97.2 2.1 0.7
HE 867 100.0 97.8 1.8 0.4
s 1,536 100.0 97.7 1.6 0.7
P | 315 100.0 98.5 11 0.4
BH
HiZF 541 100.0 98.8 0.9 0.3
;&?{{i EE@J 465 100.0 98.9 0.9 0.2
FIfET (=Y 630 100.0 96.5 3.3 0.2
EApT (=] 1,754 100.0 97.0 2.3 0.7
4 279 100.0 96.8 3.2 0.0
FHBE 1,681 100.0 97.7 1.4 0.9
S DR 4 326 100.0 97.0 2.1 0.9
Pl
=il 1,652 100.0 97.7 1.9 0.4
s 1,307 100.0 97.9 1.8 0.3
aRiEelt 1,363 100.0 96.5 2.4 1.1
mﬁz[baﬁ 1,354 100.0 98.1 1.2 0.7
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| 412 100.0 99.1 0.6 0.3
=Sl 284 100.0 96.5 3.2 0.3
= 493 100.0 96.9 2.5 0.6
= 323 100.0 97.0 1.7 1.3
LEEN 471 100.0 96.0 2.9 11
EliES 188 100.0 97.5 1.8 0.7
B 200 100.0 95.6 4.1 0.4
P 190 100.0 99.3 0.0 0.7
I 189 100.0 97.9 2.1 0.0
R 246 100.0 99.3 0.7 0.0
Rifiza 190 100.0 97.6 2.4 0.0
ESIES 189 100.0 99.3 0.3 0.4
EAEY 5 190 100.0 96.5 3.5 0.0
e 189 100.0 97.3 1.6 11
ER 317 100.0 98.6 0.4 1.0
1B 468 100.0 97.4 1.8 0.7
AR 189 100.0 97.9 0.9 1.2
FLEET 190 100.0 98.5 0.0 15
) 188 100.0 98.9 0.0 11
e 190 100.0 96.4 2.0 1.6
= fiff5s 191 100.0 99.5 0.5 0.0
TR 189 100.0 92.5 75 0.0
ﬁ%t SRR VRl [NEA YD > BSRN E f se T Ak (R P > R Rl fg[ﬁ?'& o
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A e A REil HpL TVH
St 5,676 100.0 92.7 5.4 1.9
135 |l
Pl 2,817 100.0 91.0 6.9 2.1
RS 2,859 100.0 94.3 4.0 1.6
_ﬁp%**
20-29 7% 1,067 100.0 88.1 8.8 3.1
30-39 7% 1,216 100.0 93.0 4.6 2.4
40-49 75 1,183 100.0 94.6 3.7 1.7
50-59 7% 1,069 100.0 94.4 4.6 1.1
60 il | - 1,141 100.0 93.0 5.8 1.1
SR
o] 519 100.0 92.0 6.9 1.2
BRI 609 100.0 91.2 6.2 2.6
L 1,830 100.0 92.6 5.6 1.9
Bl 867 100.0 94.4 4.9 0.6
A 1,536 100.0 91.6 5.6 2.8
P | 315 100.0 97.7 2.1 0.3
BE
HiAFE 541 100.0 93.9 4.0 2.0
;&?{{i EE@J 465 100.0 94.9 41 0.9
FIfA (=8 630 100.0 90.5 6.8 2.7
A =Y 1,754 100.0 92.3 6.0 1.7
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The Environmental Protection Administration conducted three surveys in 2012 to
evaluate and understand the following from the public: their impressions about the
current environmental quality, identification extent with the environmental protection
measures, and satisfaction of nuisance petition. The findings of the surveys are to be
used as reference for EPA policies of the future. EPA conducted the two surveys about
the policy perception to the citizen aged 20 and above. The Z'effmd of this series was
undertaken by use of phone calls during the period from aueer s t0 Geaperzs. 2012. A
total of 26 valid samples were collected, using a stratified random sampling method,

under a confidence interval of 95%, with a sampling error within 1.3 percentage point.

The first of this series was concerned with the public’s reception. It was to
understand the feelings of satisfaction to comply with the policy the residents. The
Findings of the Surveys:

1. Over the last year, 33.8% of the public reported having been bothered by air
pollution, with the main source coming from exhaust gas or white smoke emissions
released by motor vehicle (41.4%) and from exhaust gas discharged from factories
(21.3%). About 31.1% respondents they had been annoyed by noise over the last year,
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with the main source from traffic (33.8%). In addition, 25.6% respondents a feeling
that the water quality of rivers been improved.

2. The public held the view that the use or marketing of six items — plastic bags,
single-use drinking cups, paper tableware, single-use washroom supplies, excessive
packing of products, and moving advertisements -- exerted negative effects on the
environment, with the severity of the problem falling between 3.3 and 3.9 (with 5 being
the most serious and 1 the least serious). Among the six, the single-use drinking cups
were regarded as the greatest burdens on the environment.

3. The public were of the opinion that the improvement level of five
environmental sanitation problems — disorderly dumping of garbage, discarding of
garbage bags, posting or painting advertisements against regulations, outdoor dog waste
being not cleared away, and filthy public lavatories — fell between 3.4 and 3.7 (5
representing the highest while 1 the lowest in the improvement degree). Among the
five, conditions of the discarding of garbage bags and the posting or painting
advertisements against regulations had improved most noticeably.

4. Compared with the previous year, 75.2% of the public expressed greater
concern about global warming. At least 88.6% of them indicated willingness to help
reduce emissions of CO2 by eating seasonal local vegetables instead of meat one day
per week.

5. About half of the public said they realized the fact that the owner of the land had
to take responsibility for recovery and renovation once the soil or underwater was
contaminated. They also acknowledged that they should check soil quality and

groundwater pollution prior to land purchase.

6. Concerning achievements in the following seven environmental protection
areas: — resources recycling, garbage disposal, comfortable residential environments,
adequate sanitation, including greenery and beautification, quality of drinking water,
quality of outdoor air, and energy conservation, including carbon emission reduction —
resource recycling were given the highest satisfaction level at 91.3%, respectively.
The lowest satisfaction level went to energy conservation (including carbon emission
reduction) at 55.9%.
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7. 62.4% of the public expressed satisfaction with the performance of the EPA
over the last year. In comparison with the result produced in October 2011, the latest
satisfaction rate went down by 1.7 percentage points but went up by 4.7 percentage
points compared with the outcome yielded in April-May 2011.

The second of this series is about the policy perception of environmental
protection. It aims to assess the approval level and degree of desire for support from
citizens of environmental protection measures under way or to be introduced. The

Findings of the Surveys:

1. The average level of identification of the public with the idea of environmental
sustainability in six categories stood at 4.43 points, with the category advocating
responsibility for all in environmental protection gaining the highest score, registering at
4.67 points.

2. The average awareness rate of the 15 environmental protection measures
undertaken by the Environmental Protection Administration was 66.2%. Of the 15, the
highest rate, 86.2%, went to these two items -- promotion of the use of low pollution
vehicles as well as encouragement to recycle water for daily life uses and to use
products with water conservation logo. The average approval rate of the 15 measures
was 94.1%, with the highest rate of 97.1% going to the item calling for the public to
actively protect the household environment and inform against environmental disorders.

3. As for the nine environmental protection policies under planning, the average
approval rate was 90.6%, with the three highly favorable items going respectively to
promotion of clean and green beautification for the environment (97.4%), development
of method for measuring greenhouse gas reduction (94.5%), and designation of large
hospitals as the site for making public ways to control indoor air quality (94.3%).

4. About 73% of the public expressed satisfaction with the cleanliness of the

current living environment near home.

5. About 57% of the public expressed satisfaction with the performance of the
Environmental Protection Administration over the past year in pushing forward the

environmental protection work.
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This nuisance petition survey aims to understand from October 2011 to September
2012, the environmental protection authorities at all levels of pollution in cases of
pollution to petition the public, on the petition dealing with the satisfaction. Telephone
polls were conducted from June 10 to June 17 and from October 15 to October 22, 2012.
A total of 3,146 valid samples were collected, using a stratified random sampling
method, under a confidence level of 95%, with a sampling error within 1.7 percentage
points. Findings of the survey:

1. Among the public nuisances stated by the public, 32.3% fell into the category of
“noise,”’higher in percentage point in comparison with other items. Most of the
complaints, or 73.0%, were made during the daytime (6 am to 8 pm), and were
concerned about pollution sites (98.7%), with 89.9% being lodged through phone calls.

2. About 90% of the people voicing the complaints expressed satisfaction with the
courtesy shown by those responsible for answering phone calls of annoyance
reports .Nearly 82.1% of the people making the complaints expressed satisfaction with

the courtesy shown by those responsible for handling online annoyance reports.

3. About 74% of the people filing the complaints said that representatives of
environmental protection agencies would go to the sites of the reported public nuisances
in accordance with the information they received. And 20% of the complaint makers
would accompany the representatives to the sites for inspection, among whom 78% said
they were happy about the courtesy demonstrated by the environmental protection
officials and 68% said they were satisfied with the professional skills the official

possessed in dealing with the complaints.

4. More than 40% of the people bring the complaints asked environmental
protection agencies to reply as to how they had handled the complaints. Among the
76%, 88% said they were happy. For those who had requested the agencies to respond,
60% said they received reports of the results through phone calls from the agencies. As a
whole, 80% of the complaint makers expressed satisfaction with the number of dates the
agencies spent on answering the complaints.

5. At least 42% of the people lodging the complaints said they were satisfied with
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the results t of their reports being handled, with the highest dissatisfaction degree, or

53%, went to the pollution they reported being not properly reduced.

6. More than 46% said they would re-lodge the complaints again and again to the

authorities concerned.

7. They also listed the following items for the environmental protection
organizations to improve: Handling complaints in accordance with law and enhancing
the enforcement of government authority, the highest at 37.8%; continuing to re-exam
the complaints on an irregular basis , the second highest in percentage point 37.7%; and

continuing to track the reported complaintsat at 36.6%.
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